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Jnvestra '-ator. JennyGomez 

01 H Billing - Smart Meter 
N/A Not Applicable 

First: Last: 
Complaint Bv: Ray J. & M. Joyce Ruetz 
Account Name: Ray J. & M. Joyce Ruez Home: 
Street: work: 
citv: Payson ail%. 
State: Az Zip: 85541 k E-Mail 

u t i l i  co mrwnv. Arizona Public Sewice Company 
Division: Electric 

Contact Name: For assignment Contact Phone, 

Nature of Compi aint 
***DOCKET NO. E-01 345A-13-0069*** 
OPPOSE 

June 18,2013 

We understand that APS is planning to begin installation of Smart Meters in Payson on July 1st. We are not in 
favor of this plan, and do not consent to having a wireless digital meter installed on our home. We wish to OPT 
OUT of this installation, and retain our current analog meter. We are willing to read our own meter once a 
month and report the reading to APS, as allowed by State Law. 

Our reasons for opposing this plan are: 
1. The possibility that pulse microwave transmitters/receivers may cause health issues. 
2. These matters may cause privacy issues and infringement of our 4th Amendment Rights. 

We strongly oppose the OPT OUT fees of $75.00 to the ACC, and the monthly charge of $30.00 proposed by 
APS. 

Thank you for your consideration, Ray J. and M. Joyce Ruetz, Homeowners 
*End of Complaint* 

Utilities' Response: 

Investigator's Comments and Disposition: 
Noted and filed for the record in Docket Control. 
*End of Comments* 
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